©

eMerx Integration Solutions

What can eMerx do for you?



implified order workflow

By utilizing eMerx, we can cut out most of the steps involved in
manual jobs once the connection goes live.

Every connection into eMerx starts in a development phase. What
method of connecting to eMerx, billing methods, shipping account
information, and product files and specifications are clearly defined
and developed before the connection goes live.
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Once live however, orders follow a very streamlined process.



implified order workflow
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What is eMerx?

eMerx is comprised of eight key systems. Not all of these systems
may need to be used by a connector.
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. Inventory and Fulfillment

. Invoicing i
. Order Receipt and Management
. Printing “

. Production Job Tracking
. Reporting and Customer Portals

. Shipping
. Web2Print



What is eMerx? Inventory and Fulfillmen

eMerx contains a full-feature inventory fulfillment system, |
which on-hand and allocated qty tracking, pick/pack order | = i
management, and product receiving.

eMerx is able to report shortages and when on-hand
quantities reach replenishment thresholds, display
out-of-stock flags on orders with insufficient product to
fulfill it, and live reporting back to reporting dashboards E - s e e
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and custom customer portals. =




\What is eMerx? Invojcing
eMerx is able to provide our customers with various -

methods of invoicing.

From emailed spreadsheets to direct connections with your
invoicing systems, we'll work with you to ensure that billing

is simple and painless.
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\What is eMerx? Order Receipt and Management
eMerx’'s Order Management system ensures that every bit of =

information is recorded for your orders, and can be provided back
to you in whatever form you need.

From direct integrations with procurement/management systems
such as Salesforce and Ariba, to even email notifications eMerx can
give you the data when you need, how you need it.
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In addition to order receipt, processing, and
management, eMerx is unique to other software
solutions in that it then takes the orders, acquires print
PDFs from either an in-system file library or supplied by
the customer’s system, and then places them into a
Batch Submit system that will send each job directly to
the printer.

eMerx tracks errors, printing statuses, and provides that
feedback into the Order Management system.

eMerx is integrated with our iGen, Prosper, Nuvera, and
wide-format printers, in addition to our CD/DVD
duplication system in order to provide the widest variety
of product types to our customers.

Orser rocessng
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What is eMerx? Production Job Tracking

After a job is printed, eMerx manages the workflow
through production via printed adminsheets and task
flow management.

eMerx users can either see a jobs production steps on =
the adminsheet printed with the job, or login to view it = ——
via a Production Scheduling and Management e -
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Once a job is complete, production employees scan a - e :
unique barcode on the adminsheet, which tells eMerx = — —
that the workflow task is complete, and the job is ready

to move onto the next step.



\What s eMerx< Reporting and Customer Portals

eMerx's Customer Portals are custom made to
provide any method of reporting you need.
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From live, on-hand inventory reporting, to SLA
performance tracking, and order overviews you
can be sure you'll have all of the information
you want and need.
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We can even provide a limited amount of
control over your orders, such as edit
addresses, changing the shipping service
selected, and even cancelling orders.

Our development team will work with you to T\ \Hﬂ\ : H ‘7 m:
determine what your portal needs to be ‘ ‘ :

effective.




What is eMerx? Shipping

Once jobs are complete in Production, eMerx continues to manage ===
the process and allows our shipping team to then pack and ship =258
from within eMerx’s shipping module.

Tracking numbers, shipping carrier information, and package
details can be sent back to our customer’s systems if their
connection supports this level of detail.
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eMerx keeps all of that information, and can provide it in whatever
form our customers need.



What is eMerx? Web2Prin

Bringing everything back full-circle, Mercury has an
on-premise web2print storefront solution that is directly =~ m=
integrated with eMex.
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This allows us to provide the complete solution to those

customers that want an ordering system but don’t currently
have one, or are tired of maintaining one themselves. Our , i
web2print customers are varied and diverse, with no one s S —————
storefront looking the same as the other. =
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Our web/variable team works to ensure that the storefront
is branded to your company, and supports the products that
you need to make available to your own users.

Your one stop shop for your For additional collateral needs,
franchise's marketing and internal contact your Corporate Account.

We can develop intricately programmed variable print
products, static inventory items, and anything else that you =
Or your users may need. ’
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In conclusion...

eMerx is so tightly integrated with Mercury Print Productions that it =

is hard to see where one stops and the other starts.

We are constantly improving and upgrading eMerx to embrace the
latest networking and security technologies. We'd love to discuss
how an eMerx integration can benefit your organization.
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Feel free to speak with someone from our sales team about an
eMerx Integration Solution.




